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[To the parent(s)/guardian(s) of:]
<MEMBER_NAME>

<ADDRESS_1>

<ADDRESS_2>

<CITY>, <ST> <ZIP>-<ZIPP4_CD>

<Date>

[Dear][To the parent(s)/guardian(s) of:] <MEMBER_NAME>,

¥ CVS pharmacy’

ACTION REQUIRED

Avoid paying more

for your long-term
prescriptions.

Your plan uses OptumRx for pharmacy benefits. The costs of taking a long-term medication can add up.
We want to help you pay less. To help you in staying on track with your long-term medication(s), we
want to tell you about the CVS90 program. This program gives you options of where to fill a 3-month

supply of your long-term medication(s).

Starting January 1, 2022, you'll need to fill your long-term medication(s) through OptumRx® home
delivery or a CVS retail pharmacy. You can get a 3-month supply of the medication(s) below, usually for

less than at other retail pharmacies.

<MEDICATION_NAME_1> <MEDICATION_NAME_3>
<MEDICATION_NAME_2> <MEDICATION_NAME_4>

This may not be a complete list of medications you are taking.'

What is CVS90?

The CVS90 program allows for two 1-month refills at your retail
pharmacy.?? After that, you will need to switch to 3-month fills
through OptumRx home delivery or a local CVS pharmacy or you
may pay more for your medication(s).

What should | do next?
Talk with your doctor to get a 3-month prescription. Prescriptions
for 3-month fills can help you stay on track better.

Where can I fill my 3-month prescription(s)?
With CVS90, there are 2 ways to fill your prescription(s). You can
pick the one that works best for you.

1. Try OptumRx home delivery. Go to optumrx.com.
Or, call 1-855-524-0381, TTY 711 any time and we’ll take care
of the rest.

2. Visit your local CVS Pharmacy. Or, go to CVS.com® to find the
location closest to you.

We want to help you.
To make a choice, log in at optumrx.com Or call
1-855-524-0381, TTY 711.

Thank you.

You have a choice.

Choice — Choose between
OptumRx home delivery

or any of approximately
9,700 CVS pharmacy
locations nationwide.

Convenience —

Use OptumRx home
delivery and talk to a
pharmacist anytime.

Get up to a 3-month
supply of your medication
so you don't run out.




1. In most cases, your benefit plan design provides medication cost savings through OptumRx home delivery or CVS Pharmacy.

2. Medications listed may not include all medications you are taking. Medication coverage is subject to change. The medication(s) listed
may not be covered under your benefit plan. Please review your plan documents to see what medication is covered and for specific
overage information.

3. If you have an out-of-network pharmacy benefit, you may submit a paper claim to the address on the back of your plan ID card for
reimbursement under your out-of-network benefit. To determine if you have an out-of-network benefit, call the number on your plan
ID card.

OPTU M . optumrx.com

Prescriptions from OptumRx should arrive within 5 business days after we receive the complete order. OptumRx will contact you if there will be
an extended delay in the delivery of your medications. Please feel free to use our online order status to check on the progress of your request.

This document and others if attached contain information from OptumRx that is proprietary, confidential and/or may contain protected health
information (PHI). We are required to safeguard PHI by applicable law. The information in this document is for the sole use of the person(s) or

company named above. If you received this document by mistake, please know that sharing, copying, distributing or using information in this

document is against the law. If you are not the intended recipient, please notify the sender immediately and return the document(s) by mail to
OptumRx Privacy Office, 2300 Main Street, Mail Stop: CA134-0304, Irvine, CA 92614.

All Optum trademarks and logos are owned by Optum, Inc. All other trademarks are the property of their respective owners.
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